Frequently Asked Questions (FAQS)

How to register to Cisco Supply Chain Portal

NEW User: Cisco Suppliers & Partners
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Q: Why do | have to register?

A: Every new user must be on-boarded to the Cisco Supply Chain (SC) portal to access
applications, tools, and metrics. Once registered, users can go to
https://supplychain.cisco.com to access SC applications.

Q: Who will be approving the registration process?
A: A representative from the partner company, Partner Administrator (PA), and a
representative from Cisco are responsible in approving the new user registration.

Q: How do I fill out the registration form?

A: For new users, there are three simple steps:

» Begin with your valid company email. Personal emails will not be accepted. If you can'’t find
your company, email supplychain-partner-reqistration-support@cisco.com with a brief
description of the problem, company name, location, and contact information.

* Fill out the registration form.

» Register.
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Filling Out the Registration Form
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Upon approval, user will receive an email to activate the account.

Q: What if the supplier name doesn’t show in the registration form?

A: Email supplychain-partner-registration-support@cisco.com with a brief
description of the problem, the name of the company, the location or the site, and a
contact information.
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